
North Valleys  
Winter Preparation 

Open House 

Saturday, November 18th, 2017, 10am–12pm 
North Valleys Community Center 

8085 Silver Lake Rd, Reno, NV 89506

Welcome 
Washoe County is here to help answer your questions 

about the upcoming winter season.  

Included in this packet: 

 List of resources at the Open House
 Frequently Asked Questions – Winter Preparation
 Frequently Asked Questions – 2017 February Flood
 Maps: Swan Lake, Silver Lake, White Lake
 Graph: 2017 Swan Lake Water Elevations
 Insurance Information
 Protecting Your Home Against Damage From Flooding
 How to Prepare for a Flood
 Sandbagging Information

Included in your bag: 

 Washoe311 contact card
 Emergency Preparedness Guide



North Valleys  
Winter Preparations Open House 

List of resources 

Organization Topic 
Washoe County Manager’s Office & 
Washoe311: Welcome Table 

Check-In & Information Packet. 
Start here if you’re not sure who to ask.

Washoe County Manager’s Office Incident Commander 
Washoe County Manager’s Office 
Emergency Manager Emergency Preparedness & Resources 
Washoe County Community Services Dept. 
Engineering & Capital Projects 

Lake Water Levels,  
HESCO Barrier System 

Washoe County Community Services Dept. 
Roads & Operations  Roads, Sandbagging 
Washoe County Community Services Dept. 
Planning & Building Protecting your Home and Property 
Washoe County Regional Animal Services Animal Support & Care 

Washoe County Health District Environmental Issues, Septic, Water & 
Wells 

Washoe County Social Services Food, Water & Shelter Resources 

Washoe County Sheriff’s Office Public Safety 
Truckee Meadow Fire Protection District Public Safety 

National Weather Service Weather Outlook 

Thank you 
If you still have questions or need information, 

Please let us know on your way out, or: 

Washoe311: 24/7 customer service center: 
Dial 3-1-1 from any phone, or 775-328-2003, Email: washoe311@washoecounty.us



North Valleys Incident command 

Winter Preparation FAQ 

1. What caused the flooding in the North Valleys during the 2016-2017 Winter Season?

Our region experienced a combination of weather patterns beginning in the fall of 2016 that resulted in
record setting snowfall, rain with subsequent runoff that created localized flooding.  Particularly impacted
were the closed hydro-basins in Lemmon Valley and Stead.  Swan and Silver Lakes, typically dry terminal
lakes, rose significantly in response to the flooding, resulting in standing water on roadways, on people’s
property and in some cases, within garages, crawlspaces, and in rare occurrences, within living spaces.

2. What does the future look like?

While it is not known what this next year’s precipitation patterns, rain and snowfall will be, Washoe County
continues our committed to maintaining the flood protections that are in place for the benefit of the
residents.

3. How high will the water get during the next year?

While there is no way to be certain how high Swan Lake water levels might be in spring 2018, Washoe
County staff is maintaining the HESCO temporary flood barriers which provide protection to an elevation 2
feet higher than the designated FEMA flood plain and almost three (3) feet higher that the highest water
levels experienced in 2017.

4. How will residents be protected during the winter?

Safety is our number one priority. The HESCO barriers, storm water pumps, and all the service contracts
will remain in place during the winter and through at least the spring of 2018.  Staff will continue the
ongoing monitoring of the area and make adjustments accordingly.

5. What can residents do to help protect their property?

While Washoe County will continue to maintain the HESCO barrier system and Washoe County right-of -
way facilities, area residents are still encouraged to protect their property in whatever way they feel is
necessary.

 Plan and prepare - We encourage residents to be proactive and plan accordingly for the possibility
of rising water levels through this winter and spring. This might mean moving out furniture and
belongings, protecting domestic wellheads, etc.

 Flood insurance - If you live within a FEMA designated Flood Plain and have a mortgage, you are
required to have flood insurance. If you live within a FEMA designated Flood Plain and do not have



North Valleys Incident command 

Winter Preparation FAQ 

a mortgage, you are still highly encouraged to have flood insurance. Because floods can and do 
occur outside of FEMA designated Flood Plains, we encourage all homeowners to discuss flood 
insurance options with your insurance company so you can make an informed decision about the 
proper level of coverage for your home. To see the FEMA flood areas, please visit: 
http://wcgisweb.washoecounty.us/fema/ 

 Have a kit ready - In the event of another high precipitation year, Washoe County recommends all
residents have an emergency kit ready. For what to include in an emergency kit, please visit:
https://www.washoecounty.us/health/programs-and-services/emergency-
preparedness/how_to_better_prepare_for_disaster/index.php

 CodeRED Alerts - Washoe County Emergency Services urges residents to sign up to receive critical
emergency notifications through the CodeRED system. To learn more and to sign up to receive
these emergency phone alerts, please visit https://www.washoecounty.us/em/RegionalAlerts.php

 Sandbags - Washoe County highly encourages all residents to prepare for winter weather. Should
the need arise, sandbags are available to Lemmon Valley residents at the Lemmon Valley Volunteer
Fire Station and at the corner of Pompe Way and Lemmon Drive.

6. Will I have water on my property?

While this is a very difficult question to answer and it is dependent on many issues, there can be no
guarantee that flooding will not occur. Washoe County would like to remind residents that as the water
levels rise again over the winter, it may block access to some of the homes again. For those homes that are
individually protected, we encourage residents to be proactive and plan accordingly for the possibility of
rising water levels through this winter and spring.  This might mean moving out furniture and belongings,
protecting domestic wellheads, etc.

7. Why did Lemmon Drive open and why were the HESCO barriers removed?

In response to the area residents and due to declining water levels, Washoe County and the City of Reno
temporarily removed certain barriers to reopen the majority of Lemmon Drive allowing residents more
options of driving into and out of the area.  Both Washoe County and the City of Reno are prepared to
reinstall the barriers and storm water pumps if lake water levels rise.

8. What is the current status of Lemmon Drive?

Lemmon Drive was opened on August 4th from Waterash St. south.  For safety reasons, the roadway is
posted at 25mph.

http://wcgisweb.washoecounty.us/fema/
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It is anticipated that winter/early spring storms will require reinstallation of the HESCO barriers to protect 
the community and at that point Lemmon Drive will be closed again.   Lemmon Drive will be kept open as 
long as it is safe to do so. In the event that Lemmon Drive is re-closed, we expect residents will again use 
Deodar Rd.   

9. What will Washoe County do for Deodar Road to help the road be usable?

While Deodar Rd. is not a Washoe County roadway, Washoe County is committed to providing snow
removal and periodic grading work for the benefit of the area residents and emergency responders.

10. Why were the HESCO barriers removed in the area of Pompe Way?

Due to declining water levels, Washoe County temporarily removed certain barriers in the area of Pompe
Way to allow for the natural drainage of water to the lake.   Washoe County is prepared to reinstall the
barriers and storm water pumps if lake water levels rise.

11. Why have some storm water pumps been removed?

The Washoe County Commission has directed and entrusted staff to maintain the significant protections in
place for the benefits of the Lemmon Valley residents as we move into the next winter/spring season.  The
pumps that are used primarily to remove storm water may be removed, moved, serviced, or replaced
depending on the specific situation and changing conditions.

12. What is the purpose of the storm water pumps?

The purpose of the pumps is two-fold, first to remove any storm water that accumulates behind the
temporary barrier system and second, to remove groundwater seepage that occurs behind the temporary
barrier system.

Washoe County maintains a vendor for the use and maintenance of all pumps in Lemmon Valley. These storm
water pumps are serviced regularly and at times, locations and number of pumps may be adjusted around the lake
to best protect residents. These storm water pumps will remain in the Lemmon Valley area and will remain
operable to keep the water inside the barrier.

13. What is being done to make sure the pumps/diesel fuels do not freeze?

All pumps that are diesel powered include fuels with anti-gel agents that will prevent the fuels from
freezing.
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14. What happens, water wise, if more development starts happening in Lemmon Valley?

It is important to recognize that new development was not the cause of the recording setting precipitation
and resulting floods that our region experienced in the beginning of 2017.  Lemmon Valley is a closed basin
and like all other closed basins, relies primarily on evaporation to get rid of flood and storm water.

Our area is growing and it is anticipated that new development will happen in many areas of Washoe
County including Lemmon Valley.  As development occurs, it will be conditioned following the municipal
development codes and when it occurs in the FEMA designated flood zones, the FEMA requirements will be
followed.

15. Who can I call for information?

For all questions please feel free to contact Washoe311 at 3-1-1 or (775) 328-2003 or email 
washoe311@washoecounty.us. 

We also suggest referring to Washoe County’s website to stay current on all the activities. 
www.washoecounty.us/csd/lemmon_valley.php 

16. If there is flooding, when should I call for help? In Nevada storm water can be expected with temporary
high flows in ditches. If storm water starts to look threatening feel free to call:

911 
• Any Life Safety Emergency

Washoe311 (Non- emergencies) 
• If you see water on the road
• If you have water in your home
• If water is keeping you from accessing your home

mailto:washoe311@washoecounty.us
http://www.washoecounty.us/csd/lemmon_valley.php


1. What caused the flooding in the North Valleys during the 2016-2017 Winter Season?

Our region experienced a combination of weather patterns beginning in the fall of 2016 that resulted in

record setting snowfall, rain with subsequent runoff that created localized flooding.  Particularly impacted

were the closed hydro‐basins in Lemmon Valley and Stead.  Swan and Silver Lakes, typically dry terminal

lakes, rose significantly in response to the flooding, resulting in standing water on roadways, on people’s

property and in some cases, within garages, crawlspaces, and in rare occurrences, within living spaces.

2. Did the wastewater treatment plants cause the flooding?

No, the wastewater treatment plants did not cause the 2017 flooding in the Lemmon Valley area. The

treated effluent that is released from both the Washoe County and the City of Reno wastewater treatment

facilities has no measureable impact to lake levels. For many years, the two wastewater treatment plants

have had approved discharge permits for the Swan Lake playa and have discharged to keep the Swan Lake

Nature Study Area wet.  The playa did not fill up during these years and only filled this year due to the

historic precipitation that the area received.

3. Is the effluent released from the wastewater treatment plants safe?

Yes. The treated effluent released from the wastewater treatment plant meets the discharge requirements

of the State of Nevada and is considered safe to discharge into Swan Lake.

4. What is approximately the total cost, so far, of the damages?

This amount includes response efforts from the multiple agencies involved, as well as, the damage to public

and private property. The cost of the response efforts so far is an estimated $4.5 million. The total cost of all

damages has yet to be determined.

a. How much has the county spent to fix this and how much came from federal help?

To date, Washoe County has spent $2.7 million on flood response efforts in the North Valleys.

Washoe County is spending approximately $70,000 plus per month maintaining the temporary

flood protection measures.

b. Where is the FEMA funding for Lemmon Valley flood recovery going?

Following the FEMA process, potential reimbursement is being distributed throughout

Northern Nevada as submitted projects are reviewed and approved by FEMA.  The Washoe

County Commission approved the use of General Fund Contingency monies to cover



unanticipated flood related expenses including emergency response in Lemmon Valley.  Any 

FEMA reimbursements will be directed back into those accounts that covered these 

unanticipated flood response costs.  At most, FEMA will reimburse up to 75% of the approved 

flood response costs with the Washoe County General Fund is covering the shortfall.   

5. What has the county done to fix future flooding?

Winter preparations: Washoe County currently maintains both the Hesco flood barriers, water pumps and

regularly maintains ditches in the area. Washoe County is spending approximately $70,000 per month

maintaining the temporary flood protection measures. In addition, county staff have continued to prepare

for the upcoming 2017/18 winter and spring precipitation seasons.

Long-Term Planning: Staff presented the Commission on 9/12/17 with a proposal to develop a specific

flood response plan for each closed-basin, Swan Lake, Silver Lake and White Lake. The development of a

specific flood response plan for these basins is to aid decision makers, emergency responders and the

community with an understanding of potential actions, and is estimated to cost approximately $75,000.

6. Is there any way to prevent this in the future?

Staff also presented to Commission on 9/12/17 the development of a comprehensive closed-basin flood

mitigation plan to potentially eliminate future flooding in the area. The development of a comprehensive

flood mitigation plan could be used to identify, analyze and provide recommendations that could be used

by residents and municipalities and other stakeholders to address future floods within the North Valley’s

small closed hydro-basins. The development of a plan would require contracting with technical

professionals, conducting multiple meetings with stakeholders, residents, and municipalities, ultimately to

provide possible recommendations and probable project costs to the municipalities for their consideration.

The plan is estimated to cost between $450,000 and $600,000 and would take approximately one year to

develop.

7. Is everyone who had to evacuate back in their home?

Most residents who had to evacuate have returned to their homes. There are currently 8 red tagged homes

which are not safe to live in.  Red Tag Definition: There is a structural or health issue indicating the home is

unsafe.

a. If not, when will they be allowed back?



The red tagged homes must have work completed before it is safe for homeowners to move 
back home. In some cases, water still surrounds the home. The water must recede and work 
must be completed before these homeowners can return home.  
 

b. Are there any who will never be able to live in their homes? 
 
There are a few homes that even once the water recedes, are at a higher risk of recurrence. To 
help these families, Washoe County is pursuing a grant through FEMA’s Flood Mitigation 
Assistance (FMA) program. The FEMA grant could be used to acquire homes that are located 
within the area impacted by the 2017 Presidentially-declared February flood. The grant would 
allow for the acquisition and demolition or relocation of residential structures to a site outside 
of the FEMA flood plain and the underlying property would then be converted to a deed-
restricted open space. Purchase of any home would be voluntary and would require the 
homeowner to agree to the terms of the program. 

 

 

8. How can I stay involved/participate? 
 

With the action by the Board of County Commissioners, a flood mitigation planning effort is being 
developed and will require community members to participate.  Washoe County will let you know when 
this process is started.   
The most recent update to the board of County Commissioner’s was given on 9/12/17. Supporting 
documents are attached to this site.  
https://www.washoecounty.us/bcc/board_committees/index.php#meetingList 

 

In the meantime we suggest referring to Washoe County’s website to stay current on all the activities.   

www.washoecounty.us/csd/lemmon_valley.php 

 

In addition, you are always welcome to call and talk to someone directly. 

 

9. Who can I call for information? 
 

For all questions please feel free to contact Washoe311 at 3‐1‐1 or (775) 328‐2003 or email 

washoe311@washoecounty.us. 

 

https://www.washoecounty.us/bcc/board_committees/index.php#meetingList
http://www.washoecounty.us/csd/lemmon_valley.php
mailto:washoe311@washoecounty.us
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FLOOD INSURANCE 
 

FLOOD DANGER 

Flooding is a devastating disaster that can occur any time of year. In Nevada, the 
most common causes of flooding are heavy rains, flash floods, new land 
development that can change natural drainage and the spring thaw of winter snow. 
Also susceptible to erosion, mudslides and flooding are areas where fires may have 
destroyed much of the vegetation or the land. Other causes – such as the 2008 
breach of the Truckee Canal in Fernley – also can lead to unexpected and often 
rapid flooding.  
 
One of the most common and most damaging myths related to flooding is that 
homeowners’ or commercial property insurance will cover loss or damage caused by 
flood. In fact, approximately one third of the homeowners surveyed by the National 
Association of Insurance Commissioners (NAIC) incorrectly believed that their 
homeowners’ insurance policy would cover flood damage.  
 
It is critical to check now and evaluate if you have the protection you need for your 
building and belongings in case of flood.  
 

WHAT IS FLOOD INSURANCE? 

Flood insurance coverage is offered through a federal program known as the 
National Flood Insurance Program (NFIP), which is administered by the Federal 
Emergency Management Agency (FEMA). It is available to owners and renters of 
homes, condominiums and commercial buildings.  NFIP is a limited-duration 
program, which has been temporarily extended several times by Congress for short 
periods.  In July 2012, the President signed into law the “Biggert-Waters Flood 
Insurance Reform and Modernization Act of 2012”. This Act, which will also 
implement various reforms, extends the NFIP for 5 years until September 30, 2017.  
 
A standard flood policy for a homeowners’ residence can be written to insure 
structural damage up to a limit of $250,000, including the furnace, water-heater, air-
conditioner, floor surfaces and debris cleanup. Homeowners may, for an additional 
premium, purchase contents coverage of up to $100,000 for damage caused by a 
flood. Flood insurance policies for non-residential or commercial buildings may be 
purchased to provide coverage up to $500,000 for the property and its contents. 
While the cost of NFIP policies is standardized, pricing may vary depending on the 
flood zone designation, the amount and type of coverage selected and the level of 
deductible. 
 
Flood policies are generally written with a minimum deductible of $500, but higher 
deductibles are available. The deductible is generally applied separately to a 
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structure and its contents, giving you the option to choose different deductible 
amounts for these coverages. 

Just like the claims covered under your homeowners’ insurance policy, flood-related 
claims are generally reimbursed on the basis of either Replacement Cost Value 
(RCV) or Actual Cash Value (ACV). 

 The RCV is the cost to replace damaged property and is reimbursable to 
owners of single-family, primary residences insured to within 80 percent of the 
building’s replacement cost. 

 All other buildings and personal property (i.e. contents) are valued at ACV 
which is the RCV at the time of loss minus physical depreciation. Personal 
property is always valued using the ACV.  

Flood insurance is available in every Nevada county except Esmeralda. Contact your 
insurance agent or insurance company to confirm whether flood insurance is 
available to you and what it would cost. Ask your insurance agent or insurance 
company to fully explain any exclusions in your homeowners’ or commercial property 
policy related to flood or water damage.  While water damage itself may not be 
covered under your existing policy, loss or damage due to explosion, fire, theft or 
looting because of water damage may be covered. Be sure to ask about restrictions 
in coverage when there are related causes of loss happening at the same time as a 
flood, such as rain, wind and weight of ice or snow, which may be covered by your 
policy, irrespective of other damage that may be excluded from coverage.   
 

An appendix at the end of this guide provides a comparison of water-related perils 
covered under a standard homeowners’ insurance policy and a standard flood 
insurance policy. A standard homeowners’ policy generally provides coverage for 
various perils other than water damage.  
 

It is important to plan ahead when purchasing flood insurance. A flood insurance 
policy usually will not become effective until 30 days after purchase. 
Additionally, just like your home insurance, the annual premium for flood insurance 
must also be paid at the beginning of the policy year. 

 
WHO MAY PURCHASE FLOOD INSURANCE? 
 
The Flood Disaster Protection Act of 1973 and the National Flood Insurance Reform 
Act of 1994 mandate the purchase of flood insurance as a condition of federal or 
federally related financial assistance for purchase or construction of buildings in 
Special Flood Hazard Areas (SFHAs) of any community. This means that if you have 
secured a loan or a mortgage through a federally regulated or insured lender, and 
your property is in a SFHA zone, the lender will require the purchase of flood 
insurance for your property.  
 
All residential and commercial owners or renters of insurable property (a building 
and/or its contents) in a community participating in the NFIP are eligible to purchase 
flood insurance through the program. Builders of buildings in the course of 
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construction, condominium associations and owners of residential condominium units 
in participating communities may also purchase flood insurance.  
 
If your community participates in the NFIP, you can purchase flood insurance 
regardless of whether or not a particular piece of property is located in the SFHA. To 
verify whether your community participates in NFIP, contact your local city or county 
floodplain administrator or your insurance company or agent. The Nevada Division of 
Water Resources maintains a listing of Nevada Community Floodplain Administrators 
(http://water.nv.gov/programs/flood/managers.cfm).  
 
For properties located in the SFHA, the chances of being flooded are greater than 
other risks that your property may be exposed to. If you live in a 100-year floodplain, 
there is more than a 25 percent chance that your property may experience flooding 
during the term of a 30-year mortgage. Even if your property does not fall within the 
designated high-risk flood areas, there are still risks from flooding. According to 
FEMA, between 20 percent and 25 percent of flood insurance claims are triggered 
from properties located outside of the designated high-risk flood areas1. 
 
Few Nevadans in lower-hazard areas purchase flood insurance through the NFIP, 
which offers a “preferred-risk policy” (PRP) for low- to moderate- risk areas at a 
reasonable annual premium. The eligibility rules for preferred-risk policies now 
include more coverage options for residential condominium units, other residential 
properties (such as apartment buildings and assisted-living facilities) and other non-
residential or commercial properties (such as small businesses, churches, schools, 
etc.). Owners of such properties, who were previously only eligible for contents 
coverage, are now eligible to insure the building as well. If your home or building was 
previously not in a high-risk flood zone but was mapped into a high-risk flood zone, 
you may be eligible for a lower-cost PRP.  
 
To provide temporary financial relief to property owners adversely affected by flood 
map updates, FEMA extended the eligibility of the PRP for buildings newly 
designated within a high-risk flood area as shown on the updated flood maps. This 
relief was limited to two years. However, FEMA recently removed the two-year time 
limit and the policies will continue to be issued at the preferred risk rate until further 
notice. If you were not contacted by your insurance company regarding this eligibility, 
please contact your insurance agent or your insurer.  
 
FEMA recently also removed the PRP qualification condition which required 
homeowners to purchase the PRP prior to the effective date of new flood maps. Until 
further notice, homeowners who are newly mapped into a high risk flood zone may 
qualify for PRP even after the effective date of the new flood maps. The Division 
encourages Nevada residents to consider purchasing flood insurance on a voluntary 
basis and recommends that consumers take advantage of the temporary lower-cost 
PRP while it is available. 
 
 

 
                                                           
1
 Source: http://floodsafety.com/national/property/risk/index.htm 

http://water.nv.gov/programs/flood/managers.cfm
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WHAT IS FORCE-PLACED FLOOD INSURANCE? 

 

FEMA routinely updates flood zones when new data shows changes in the areas of 
flood hazard.  If the updates to flood maps result in the placement of your home or 
property into one of the Special Flood Hazard Area (“SFHA”) flood zones, your lender 
(if any) is required by federal law to contact you and allow 45 days for you to 
purchase flood insurance. If you do not obtain a standard flood insurance policy from 
the NFIP, the lender has the authority to force-place flood insurance coverage 
through the NFIP’s Mortgage Portfolio Protection Program (MPPP). A lender may 
add the premium amount of the flood insurance policy purchased by the lender to 
your loan amount.  
 
Force-placed flood insurance is less advantageous to you than a standard NFIP flood 
insurance policy. The NFIP sets the rates for both standard and force-placed flood 
insurance, but the rates for force-placed flood insurance tend to be about 2 to 3 times 
higher than the standard flood insurance with no improvement in coverage. Since 
your home is collateral for the mortgage, the force-placed insurance policy may only 
protect the dwelling/structure and will generally not protect your personal belongings. 
For commercial risks, force-placed flood insurance will generally include coverage for 
contents of the business. If your home is in a SFHA or is deemed to require flood 
insurance for any other reason, it is in your best interest to obtain a flood policy from 
the NFIP on your own, so as to avoid forced placement.  
 
 

IS MY PROPERTY IN A FLOOD ZONE? 
 
You can check your flood zone by visiting the NFIP’s web site at: 
www.FloodSmart.gov and entering your address. You may also view the FEMA Flood 
Insurance Rate Map by visiting FEMA's Map Service Center web-site (msc.fema.gov) 
and entering your address. 
 
As part of its flood hazard mapping program, FEMA designates communities into 
flood zones based upon the annual chance of flooding. 
 

 Special flood hazard areas (SFHAs) are high-risk flood areas and include 
zones A, AO, AH, A1-30, AE, A99, AR, AR/A1-30, AR/AE, AR/AO, AR/AH, 
AR/A, VO, V1-30, VE, and V.  
 

 Moderate- to low- flood hazard areas include zones B, C, X or Shaded X. 
 

 An area designated with the letter “D” refers to areas where FEMA has not yet 
conducted a flood-hazard analysis but flood risk may still exist.  

 

 
 
 

http://www.floodsmart.gov/
https://msc.fema.gov/webapp/wcs/stores/servlet/FemaWelcomeView?storeId=10001&catalogId=10001&langId=-1
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WHERE ELSE MAY I PURCHASE FLOOD INSURANCE?  
 
 

The uncertainty regarding a long-term extension to the NFIP allows for the possibility 
that the NFIP may temporarily become unavailable in the future. If the NFIP becomes 
unavailable, consumers whose mortgage lenders require flood insurance may not be 
able to secure flood insurance through the NFIP. If this happens, you have other 
options for obtaining flood insurance in Nevada; however, the Division urges you to 
first contact your lender to see if the lender will grant an extension to allow you to 
obtain coverage from the NFIP once it becomes available again. Frequently asked 
questions on the NFIP’s lapse and re-authorization are available on the "Consumers" 
page on the Division’s Web site at doi.nv.gov/consumer.aspx under “Consumer 
Alerts”.  
 
Within the admitted (licensed) marketplace, some insurance companies may be able 
to offer flood coverage as a stand-alone product or through a “Natural Disaster 
Policy” (generally covering various types of disasters including flood). As such, the 
Division recommends that consumers in such a predicament contact their 
homeowners’ or commercial risk insurance company or insurance agent to inquire 
about the availability of flood insurance.  
 
Nevada’s healthy and competitive insurance marketplace allows consumers to shop 
if the coverage they desire is not available with a particular insurance company. 
However, the Division strongly recommends that consumers verify that the selected 
insurance company or insurance agent is licensed in Nevada by visiting the Division’s 
Web site, doi.nv.gov, and using the “License Look-up Tool.” 
 
Consumers also may contact an independent insurance agent that has access to 
programs such as the Homeowners Catastrophe Insurance Trust (HCIT), which was 
established to provide coverage for major perils including flood and landslides. The 
Nevada Independent Insurance Agents staff may assist you with locating a licensed 
independent insurance agent in your community.  
 
Nevada Independent Insurance Agents 
www.niia.org 
(775) 882-1366 
 
Alternately, consumers may contact a licensed surplus lines broker for placement 
within the non-admitted market. Surplus lines brokers also have access to natural-
disaster policies including flood coverage. A list of surplus lines brokers is available 
through the Nevada Surplus Lines Association (NSLA).  
 
Nevada Surplus Lines Association 
www.nsla.org 
(775) 826-7898 or (888) 334-4577 
 

 
 

http://doi.nv.gov/consumer.aspx
http://doi.nv.gov/
http://www.niia.org/
http://www.nsla.org/


 7 

IF YOU HAVE FLOOD DAMAGE 
 
If your home, apartment or business has suffered flood damage, call the insurance 
company or insurance agent who handles your flood insurance policy right away to 
file a claim. 
 
Even if you do not have a flood insurance policy, in the event of a catastrophic flood 
disaster, you may still want to file a claim with your homeowners’ or commercial 
insurance company or insurance agent immediately.  

 In case a flood area is declared a major federal disaster, proof of rejection of 
your flood-related claim from your homeowners’ or commercial property 
insurance company may be required as part of determining eligibility for 
federal aid.  

 In the event a claim, that was originally denied, is accepted at a later date, you 
will be required to reimburse any financial assistance or funding received from 
FEMA, not to exceed your claim settlement.   

 
It is important to know that even if a flood area is declared a major federal disaster, 
the federal government will typically not pay for any repairs or other damages to 
private property. Federal assistance is generally in the form of accessibility to low-
interest loans to allow you to re-build your home or business.  
 
It is important to note that any damage to personal or commercial vehicles caused by 
a flood – even if the vehicle is parked in a garage – is not covered under a 
homeowners’ or commercial property policy. The comprehensive coverage provision 
of your automobile policy, also listed as the “other than collision” provision in some 
insurance contracts, generally provides coverage for damage to vehicles caused by 
disasters including floods, subject to any applicable deductible.  
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SOME TIPS TO FACILITATE FLOOD CLAIMS SETTLEMENTS 
 

 Before any disaster occurs, make sure to prepare a detailed inventory of your 
property. Take pictures or make video recordings where possible. Try to save 
receipts of major items purchased. Having thorough written and visual records of 
your property in its pre-loss condition is likely to make it easier to demonstrate to 
your insurance company the nature and extent of the damage. As a precaution, 
store this information away from the insured premises. 

 
 If your property has been damaged as a result of a flood, take steps to prevent 

further damage, including boarding up your home to prevent looting. 
 

 Obtain estimates covering repairs to structural damage. Prepare an inventory of 
damaged personal items. Include a description of each item and its value. Attach 
copies of bills, receipts and other documentation that substantiates your figures. 
In addition, keep careful records of any additional living expenses you incur if you 
have to find other accommodations until your house is repaired to living 
conditions. 

 
 Once your insurance company has determined that your loss is covered, an 

adjuster should be assigned to verify your claim and to determine the amount of 
the loss. Most claims are settled promptly, but some may require investigation, of-
ten because of the extent of the loss or because the cause of loss is unclear. 

 
 As with all types of insurance, the best advice is to understand your policy and be 

sure you have the proper coverage before an accident or disaster occurs.  
 
 

QUICK LINKS 

 
 Division of Insurance 

doi.nv.gov 
 

 NFIP Information Page 
www.floodsmart.gov  
Toll Free: 1-888-379-9531 

 
 FEMA Flood Information Page 

www.fema.gov/hazard/flood  
Toll Free: 1-800-427-4661 
 

 FEMA Disaster Assistance 
Toll Free: 1-800-621-3362 
 

 Nevada Division of Water Resources 
water.nv.gov 

 

 

http://doi.nv.gov/
http://www.floodsmart.gov/
http://www.fema.gov/hazard/flood
http://doi.nv.gov/
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CONTACT INFORMATION 
 
As the ultimate consumer protection agency on insurance issues, the Nevada 
Division of Insurance exists to serve you. We can be a source of unbiased 
information and assistance to you. 
 
While most insurers have policyholder service officers to handle your policy-related 
questions, we encourage consumers interested in further information on flood 
insurance coverage to contact the Division of Insurance: 
 

 
Northern Nevada     Southern Nevada 
State of Nevada     State of Nevada   
Department of Business & Industry  Department of Business & Industry  
Division of Insurance    Division of Insurance 
1818 E. College Parkway, Suite 103  2501 East Sahara Ave., Room 302 
Carson City, Nevada 89706   Las Vegas, Nevada 89104 
(775) 687-0700     (702) 486-4009 
 
Toll free: (888) 872-3234 
 
E-mail: cscc@doi.nv.gov    E-mail: cnsmsvlv@doi.nv.gov   
 
 
Division of Insurance on the Web 
 
doi.nv.gov    
 
 
 
 
 
 
 
 

 
 

mailto:cscc@doi.nv.gov
mailto:cnsmsvlv@doi.nv.gov
http://doi.nv.gov/
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Appendix 
Comparison of Covered Water-Related Perils 

 

Standard Homeowners’ Insurance Policy 
 

Covers Excludes 

Direct loss by fire, explosion or theft resulting from 
any water-related peril.  
 

o Flood, surface water, waves, tidal water, overflow 
of a body of water, or spray from any of these, 
whether or not driven by wind. 

o Water or water-borne material which backs up 
through sewers or drains or which overflows or is 
discharged from a sump, sump pump or related 
equipment (coverage may be purchased as a 
special endorsement). 

o Water or water-borne material below the surface of 
the ground, including water which exerts pressure 
on or seeps or leaks through a building, sidewalk, 
driveway, foundation, swimming pool or other 
structure. 

o Escape, overflow or discharge, for any reason, of 
water or waterborne material from a dam, levee, 
seawall or any other boundary or containment 
system. 

 

 
 

Standard Flood Insurance Policy 
 

Covers Excludes 

o A flood, meaning “[a] general and temporary 
condition of partial or complete inundation of two 
or more acres of normally dry land area or of two 
or more properties (at least one of which is your 
property) from: 
 Overflow of inland or tidal waters; 
 Unusual and rapid accumulation or runoff of 

surface waters from any source;  
 Mudflow; or 
 Collapse or subsidence of land along the 

shore of a lake or similar body of water as a 
result of erosion or undermining caused by 
waves or currents of water exceeding 
anticipated cyclical levels that result in a flood 
as defined above.” 

o The pressure or weight of water if there is a flood 
in the area and the flood is the proximate cause 
of the damage from the pressure or weight of 
water.  

o Overflow of inland or tidal waters. The reasons 
for the overflow are not restricted. 

o Loss due to theft, fire, explosion, wind, or 
windstorm 

o Water or waterborne material that: 
 Backs up through sewers or drains; 
 Discharges or overflows from a sump, sump 

pump or related equipment; or 
 Seeps or leaks on or through the covered 

property unless there is a flood in the area and 
the flood is the proximate cause of the sewer or 
drain backup, sump pump discharge or 
overflow, or seepage of water. 

o The pressure or weight of water unless there is a 
flood in the area and the flood is the proximate 
cause of the damage from the pressure or weight 
of water. 

o Damage caused by moisture, mildew, or mold that 
could have been avoided by the property owner. 

 



 

 

COMMUNITY SERVICES DEPARTMENT 
Planning and Building 

1001 EAST 9TH STREET 
PO BOX 11130 
RENO, NEVADA 89520-0027 
PHONE (775) 328-2020 
FAX (775) 328.6132  

 

Protecting Your Home against Water Damage from Flooding 

Short but intense rain storms and flash flooding have become a growing concern in many areas. 
Flash floods and flooding happen as a result of too much rain hitting the ground too quickly for 
the ground to absorb. This is especially true when the ground is still frozen or too dry. Floods can 
also happen because the ground is too saturated with rain to hold any more water. 

Floods don't just occur out in the country. Runoff from urban buildings, parking lots, and streets 
can overwhelm municipal storm water sewers. In some instances, there's so much water in the 
sewers that the pressure can blow off manhole covers at the bottom of hills. Even worse, it can 
back up sewage into your basements through household sanitary pipes. Even if your home is 
sited on a hill, heavy rain storms can also leak water into your basement, possibly damaging your 
possessions and your home's foundation as well. Fortunately, you can prevent the water damage 
that floods can cause your home. Here are several flood control fixes you can make to help 
manage storm water runoff and prevent flood damage to your home: 

1.  Slope soil away from your home's foundation. Don't forget to fill and slop soil under decks 
and porches.  Apply sandbags in areas to prevent water getting into the crawl space of basement. 
 
2.  Water from your roof, downspouts, and eaves troughs can find its way to your home if they 
are clogged, leak, or don't carry water far enough from your home. Clean out eaves troughs and 
downspouts in the fall and spring. You can also use downspout extensions to carry water far 
enough away from your foundation as an effective flood control. 
 
3.  Set up a downspout to empty into a rain barrel. Using rain barrels for rain water storage 
reduces the cost of watering shrubs, flowers, and vegetables. 
 
4.  Plug holes or cracks in your eaves troughs, downspouts, downspout extensions and seal these 
with silicon caulk. Even a trickling leak can let plenty of water into your basement to become a 
mold problem. 
 
5.  Look for holes or cracks in your foundation and completely fill these with vinyl concrete 
patching. 
 
6.  A sump pump is often the most convenient flood control when geography insists on flooding 
your crawl space and basement. Sump pumps work by digging a shallow pit in the basement and 
a small pump is placed inside. As water collects in the pit during storms, it is pumped through 
tubing outside the home. Different sump pumps have different capacities, so it's important to use 
the correct one for the job and that it gets enough power. 
 
7.  Fix the sewer back-up threat. If the storm water backing up combined sewers in your area is a 
constant threat, taken action will solve you hours of work.  Seek help by a license qualified 
plumber.   
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Flooding is the most common natural disaster in the United 
States and can happen anywhere. How to Prepare for a Flood 
explains how to protect yourself and your property, and details 
the steps to take now so that you can act quickly when you, 
your home, or your business is in danger.

FLOOD 
BASICS

WHAT Flooding is an overflowing of water onto land that is normally dry. Flooding may 
happen with only a few inches of water, or it may cover a house to the rooftop. 

Flooding can occur during any season, but some areas of the country are at greater 
risk at certain times of the year. Coastal areas are at greater risk for flooding during 
hurricane season (i.e., June to November), while the Midwest is more at risk in the 
spring and during heavy summer rains. Ice jams occur in the spring in the Northeast 
and Northwest. Even the deserts of the Southwest are at risk during the late 
summer monsoon season. 

Flooding can happen in any U.S. state or territory. It is particularly important to be 
prepared for flooding if you live in a low-lying area near a body of water, such as a 
river, stream, or culvert; along a coast; or downstream from a dam or levee.

Flooding can occur in several ways, including the following.  

 - Rivers and lakes cannot contain excessive rain or snowmelt.

 - Excessive rain or snowmelt cannot be fully absorbed into the ground.

 - Waterways are blocked with debris or ice and overflow.

 - Water containment systems break, such as levees, dams, or water or sewer 
systems. 

 - Strong winds from tropical storms or hurricanes cause a storm surge by pushing 
seawater onto land. 

The speed and duration of flooding can vary significantly. 

 - Flooding can occur slowly as rain continues to fall for many days. This type of 
flooding, sometimes called a slow-onset flood, can take a week to develop and can 
last for months before floodwaters recede. 

 - Rapid-onset floods occur more quickly, typically developing within hours or days. 
These types of floods usually occur in smaller watersheds experiencing heavy 
rainfall, particularly in mountainous and urban areas, and the water usually recedes 
within a few days.

 - Some rapid-onset floods known as flash floods occur very quickly with little or no 
warning, such as during periods of extremely heavy rain or when levees, dams, 
ice jams, or water systems break. Densely populated areas are at a high risk for 
flash floods. In urban areas, flash floods can fill underpasses, viaducts, parking 
structures, low roads, and basements.  

 - The strong winds of a tropical cyclone or hurricane can push large amounts of 
seawater up onto the land, causing a storm surge. A storm surge combines 
with the ocean’s tide to produce a storm-tide surge. Storm-tide surges have 
been registered as high as almost 35 feet above normal sea level and can cause 
significant flooding across a large area. This generally occurs over a short period, 
typically 4 to 8 hours, but in some areas, it can take much longer for the water to 
recede to its pre-storm level.

WHERE

HOW

WHEN
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IMPACT The physical destruction caused by flooding depends on the speed and level 
of the water, the duration of the flood, terrain and soil conditions, and the built 
environment (e.g., buildings, roads, and bridges).  

 - Flooding can cause fatalities and serious injuries for people who are trapped or 
swept away by wading in, driving through, or boating across floodwaters.

 - Transportation routes, power, water, gas, and other services may be disrupted.

 - Commercial supplies and government support systems may be temporarily 
unavailable.

 - Drinking water supplies and wells may become polluted. 

 - Floodwaters can cause erosion, which can damage roads, bridge structures, levees, 
and buildings with weak foundations, causing their collapse without warning. The 
floodwaters may carry the worn-away mud, rocks, and other sediment. 

 - Landslides and mudslides can occur. 

 - Even a few inches of floodwater in a home can cause tens of thousands of dollars  
in damage.

KNOW THE 

RISK
Flood Frequency  
By County

101–4,114

FREQUENCY OF FLOOD EVENTS BY COUNTY: 1996–2013  
This map depicts all coastal, flash, lakeshore, storm surge, or other flooding 
identified by the National Oceanic and Atmospheric Administration (NOAA).

21–100

1–20

No recorded  
floods
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Flood-related injuries and deaths are often the result of 
individuals trapped in floodwaters. The best way to stay safe  
is to leave areas that flood and avoid floodwaters.

EVACUATE  
To avoid being trapped when floodwaters threaten your area, the best action to 
protect yourself and your family is to evacuate before flooding starts. Know and 
follow the directions from local officials for community evacuation or seek high 
ground for localized flooding. If you do not evacuate before the flooding occurs or 
you are trapped by flash flooding, do not enter flooded areas or moving water either 
on foot or in a vehicle, including areas that appear to have only inches of water. 

ELEVATE, WATERPROOF, AND CLEAR DEBRIS  
Your goal now, before a flood occurs, is to reduce the risk of damage to structures 
from flooding. This means elevating critical utilities, such as electrical panels, 
switches, sockets, wiring, appliances, and heating systems, and waterproofing 
basements. In areas with repetitive flooding, consider elevating the entire structure. 
Make sure that basements are waterproofed and that your sump pump is working 
and then install a battery-operated backup in case of a power failure. Installing 
a water alarm will also let you know if water is accumulating in your basement. 
Clear debris from gutters and downspouts. Anchor any fuel tanks. Move furniture, 
valuables, and important documents to a safe place.

FLOOD INSURANCE 
Purchasing flood insurance provides financial protection for the cost of repairs 
due to flood damage. Standard insurance policies do not cover flooding, but flood 
insurance is available for homeowners, renters, and business owners through the 
National Flood Insurance Program.

EMERGENCY 
NOTIFICATIONS

FLOOD WATCH 

 

The National Weather Service (NWS), part of the National 
Oceanic and Atmospheric Administration (NOAA), issues flood 
alerts when weather conditions make flooding more likely.  
 
Watches, warnings, and evacuation notices are science-based predictions that 
are intended to provide adequate time for evacuation. Those who wait for actual 
confirmation of catastrophic levels may be trapped by flooding or traffic. Download 
the Be Smart. Know Your Alerts and Warnings document at www.ready.gov/
prepare for a summary of available notifications. 

Flooding in your area is possible. You should leave or be prepared to move to higher ground 
immediately upon short notice. Tune in to NOAA Weather Radio All Hazards, local radio, 
and/or television stations for information and monitor alert notifications.

Flooding is occurring or is about to occur soon. If advised to evacuate, do  
so immediately.

Flash flooding is possible. You should leave or be prepared to move to higher ground 
upon short notice. Listen to a NOAA Weather Radio All Hazards, local radio, and/or 
television stations for information and monitor alert notifications.

PERSONAL  
PROTECTION

RISK MANAGEMENT

PROPERTY 
PROTECTION

YOUR GOAL FOR
PROTECTION

FLOOD WARNING 

FLASH FLOOD WATCH

http://www.ready.gov/prepare
http://www.ready.gov/prepare
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FLASH FLOOD WARNING A flash flood is occurring or about to occur. Seek higher ground immediately. 
 
Flood watches and warnings may also be issued for specific types of flooding  
(e.g., coastal or river flooding). 
 
NWS River Forecast Centers issue river-flood forecasts to the public. During 
periods of flooding, these forecasts inform the public about the height of the flood 
crest, the date and time the river is expected to overflow its banks, and the date 
and time the flow in the river is expected to recede back within its banks. The U.S. 
Geological Survey (USGS) and NWS work together during a flood to collect and use 
the most up-to-date data and to update forecasts as new information is acquired. 
For more information on the River Forecast Centers and current observed river 
conditions, go to www.water.weather.gov/ahps/rfc/rfc.php. 

If the danger is significant, local authorities may issue an evacuation notice to alert 
residents that flooding will be or is occurring and it is important to leave the area. 
Evacuation orders vary by state and community, and may range from voluntary to 
mandatory. When authorities issue a mandatory evacuation notice, leave the area 
immediately.

Protecting yourself today means having sources for information, 
preparing your home or workplace, developing an emergency 
communications plan, and knowing what to do when a flood 
is approaching your home or business. Taking action today can 
save lives and property.

Know your flood risk. Learn whether you live, work, or travel through areas 
that are prone to flooding. To help communities understand their risk of flooding, 
the Federal Emergency Management Agency (FEMA) creates flood maps (Flood 
Insurance Rate Maps, or FIRMs) to show the locations of high-risk, moderate-to-
low risk, and undetermined risk areas. To check your flood risk, enter your address 
at www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/defining_
flood_risks.jsp. According to the National Flood Insurance Program (NFIP), more 
than 25 percent of all flood claims each year come from homes outside areas at 
high risk for flooding. To participate in the NFIP, local communities must adopt 
floodplain management regulations that meet or exceed its minimum requirements.

Know how to stay informed. Receiving timely information about weather 
conditions or other emergency events can make all the difference in knowing when 
to take action to be safe.

 - Monitor the weather reports provided by your local news media. 

 - Many communities have text or email alerting systems for emergency notifications. 
To find out what alerts are available in your area, do an Internet search with your 
town, city, or county name and the word “alerts.” 

 - Consider buying a NOAA Weather Radio (NWR) All Hazards receiver, which 
receives broadcast alerts directly from NWS. You can purchase these at many retail 

TAKE ACTION NOW!PROTECT 
YOURSELF
BEFORE 
A FLOOD

KNOW

OTHER ALERTS

EVACUATION NOTICE

http://www.water.weather.gov/ahps/rfc/rfc.php
www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/defining_flood_risks.jsp
www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/defining_flood_risks.jsp
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outlets, such as electronics and big box stores, or online. Some NWR receivers 
are designed to work with external notification devices with visual and vibrating 
alerts for people who are deaf or hard of hearing. For more information on NWR 
receivers, visit www.nws.noaa.gov/nwr/nwrrcvr.htm#programming. 

 - Think about how you will stay informed if there is a power outage. Have extra 
batteries for a battery-operated radio and your cell phone. Consider having a hand 
crank radio or cell phone charger.

 - You can use USGS’s WaterAlert system (http://maps.waterdata.usgs.gov/
mapper/wateralert) to receive texts or email messages when a stream in your 
area is rising to flood level.

Know your evacuation routes; plan your transportation and a place to stay.  
The safest way to survive a flood is to evacuate the area if advised to leave. To ensure 
that you will be able to act quickly should the need arise, you need to plan ahead.

 - Know your community’s local flood evacuation plan and identify several escape routes 
for your location if roads are blocked; include plans to evacuate people with disabilities 
and others with access and functional needs, pets, service animals, and livestock. 

 - If you will evacuate by car, keep your car fueled and in good condition. Keep 
emergency supplies and a change of clothes in your car.

 - If you will need to share transportation, make arrangements now. If you will need 
to use public transportation, including paratransit, contact your local government 
emergency management agency to ask how an evacuation will work, how you 
will get current information during an evacuation, the location of staging areas, and 
other information. 

 - If you need to relocate for an extended period of time, identify a place away from 
home now where you could go if you had to leave. Consider family or friends who 
live outside of the local area. 

 - If you expect to go to a shelter after evacuating, download the American Red 
Cross Shelter Finder app. This app displays open American Red Cross shelters and 
provides the capacity and current population of each shelter. Visit www.redcross.
org/mobile-apps/shelter-finder-app. You can also text SHELTER + your ZIP code 
to 43362 (4FEMA) to find the nearest shelter in your area.

 - If you have pets and plan to go to a shelter, call to inquire whether the shelter can 
accommodate your pets. Shelters will accept service animals.

Practice how you will communicate with family members. In a dangerous 
situation, your first thoughts will be the safety of your family and friends. In case you 
are not together when authorities issue a flood watch or flood warning, practice how 
you will communicate with each other. Remember that sending texts is often faster 
than making a phone call. Keep important numbers written down in your wallet not 
just in your phone. It is sometimes easier to reach people outside of your local area 
during an emergency, so choose an out-of-town contact for all family members to call 
or use social media. Decide where the members of your household will meet after the 
flood. Visit www.ready.gov/make-a-plan for instructions on developing a Household 
Communication Plan.

PRACTICE

http://www.nws.noaa.gov/nwr/nwrrcvr.htm#programming
http://maps.waterdata.usgs.gov/mapper/wateralert
http://maps.waterdata.usgs.gov/mapper/wateralert
http://www.redcross.org/mobile-apps/shelter-finder-app
http://www.redcross.org/mobile-apps/shelter-finder-app
http://www.ready.gov/make-a-plan
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Practice first aid skills and emergency response actions through training classes.
In most circumstances, when someone is hurt, a person on the scene provides the 
first assistance, before professional help arrives. Learn and practice response skills 
now so you will know what to do.

 - Each year, more than 3 million people gain the skills they need to prepare for and 
respond to emergencies through American Red Cross training classes, including 
first aid, automated external defibrillator (AED), and cardio-pulmonary resuscitation 
(CPR) training. Visit www.redcross.org/take-a-class to find out about classes 
in your area. Download the American Red Cross First Aid App at www.redcross.
org/mobile-apps/first-aid-app. 

 - The Community Emergency Response Team (CERT) Program expands the 
emergency response network by providing training in basic response skills to 
community members. CERT Basic Training educates individuals about disaster 
preparedness for hazards that may affect their area and trains them in basic disaster 
response skills, such as fire safety, light search and rescue, team organization, 
and disaster medical operations. Visit www.fema.gov/community-emergency-
response-teams to find your local program.

 
Store supplies so you can grab them quickly if you need to evacuate; know 
in advance what else you will need to take. Take time now to make a list of the 
things you would need or want to take with you if you had to leave your home quickly. 
Store the basic emergency supplies in a “Go Bag” or other container. Be ready to 
grab other essential items quickly before leaving. Remember to include specialized 
items for people with disabilities and others with access and functional needs such 
as older adults, children, and those with Limited English Proficiency. For a full list of 
supplies for your emergency supply kit, visit www.ready.gov/build-a-kit. When 
making your list, consider the Five Ps of Evacuation.

STORE

PERSONAL NEEDS PRICELESS ITEMS

Personal needs, such as clothes, 
food, water, first aid kit, cash, 
phones and chargers; and items for 
people with disabilities and others 
with access and/or functional needs 
such as older adults, children, 
and those with Limited English 
Proficiency

Priceless items, including pictures, 
irreplaceable mementos, and other 
valuables 

People and, if safely 
possible, pets and 
other animals or 
livestock 

Prescriptions, with 
dosages; medicines; 
medical equipment; 
batteries or power 
cords; eyeglasses; and 
hearing aids

Papers, including 
important documents 
(hard copies and/or 
electronic copies  
saved on external 
hard drives or portable 
thumb drives)

PEOPLE PRESCRIPTIONS PAPERS

http://www.redcross.org/take-a-class
http://www.redcross.org/mobile-apps/first-aid-app
http://www.redcross.org/mobile-apps/first-aid-app
http://www.fema.gov/community-emergency-response-teams
http://www.fema.gov/community-emergency-response-teams
http://www.ready.gov/build-a-kit
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Store the important documents you will need to start your recovery. 
Review your homeowners or renters insurance policy and also prepare or update 
a list of your home’s contents by taking pictures or videotaping each room in the 
house. If your home or business sustains significant damage, you will need access 
to insurance and rental or mortgage agreements to file a claim or request assistance 
from the government. During recovery, you may also need access to personal 
information such as medical insurance, prescriptions, or warranties for durable 
medical equipment. The Emergency Financial First Aid Kit (EFFAK) can help you 
identify the records you will want to keep safe. This document is available at  
www.fema.gov/media-library/assets/documents/29791. Store your 
records safely. Keep papers in a fireproof, waterproof box. If records are stored 
electronically, keep a backup drive in your fireproof, waterproof box or store files 
using a secure cloud-based service.

Protect your property and manage your risk. Take steps to protect your 
property from flood damage.

 - Talk to your insurance agent about buying flood insurance. Flood insurance is 
available for homeowners, renters, and business owners. Because homeowners 
insurance policies do not typically cover flood losses, you will need to  
purchase separate flood insurance if your property is at risk for flooding. Visit  
www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/defining_
flood_risks.jsp for an estimate of what flood insurance may cost for your property 
address. A policy purchased today will take effect in 30 days, so act now.

 - Elevate the heating system (furnace), water heater, and electric panel if the location 
is susceptible to flooding.

 - Install “check valves” in sewer lines to prevent floodwater from backing up into the 
drains of your home.

 - Waterproof the basement.
 - Install sump pumps with battery backup.
 - If you live in a flood-prone area, stockpile emergency building materials  

(e.g., plywood, plastic sheeting, lumber nails, a hammer and saw, a pry bar,  
shovels, and sandbags).

 - In areas with repetitive flooding, consider elevating the building.
 - Keep gutters and drains free of debris.

Discuss what you have done to prepare with your family, friends, neighbors, 
and colleagues. Talking about preparedness with others will help you think 
through your plans, share information about alerts and warnings, and share tips 
for protecting property. Talking about disasters and helping others prepare makes 
everyone safer.

Discuss how your community can reduce risk. Work with others in your 
community to improve community resilience planning.  Work with others to 
support your community’s participation in the Community Rating System of the 
National Flood Insurance Program and to examine what building codes or land 
use will improve your community’s resilience. For more information on mitigation 
options for reducing your community’s risk, see Mitigation Ideas: A Resource for 
Reducing Risk to Natural Hazards at www.fema.gov/media-library/assets/
documents/30627?id=6938.

PROTECT

DISCUSS

http://www.fema.gov/media-library/assets/documents/29791
http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/defining_flood_risks.jsp
http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/defining_flood_risks.jsp
http://www.fema.gov/media-library/assets/documents/30627?id=6938
http://www.fema.gov/media-library/assets/documents/30627?id=6938
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PROTECT 
YOURSELF
DURING 
A FLOOD

Flood-related injuries and deaths are often the result of 
individuals being trapped in floodwaters. Authorities may direct 
you to evacuate a low-lying area, or the likely path of the rising 
waters, to avoid being trapped by rapid changes in water levels.

EVACUATE
 - If authorities advise or order you to evacuate, do so immediately. Be sure to 

remember the Five Ps of Evacuation: People, Prescriptions, Paper, Personal 
Needs, and Priceless Items.

 - If you are in the path of a slow-onset flood and there is time before you need to 
evacuate, consider the following strategies.

 ✓Move items you want to protect to a higher floor.

 ✓Turn off gas, water, and electricity if you know how and can do it safely.  
Do not touch electrical equipment if it is wet or you are standing in water.

 ✓Put sandbags around your property.  

If you see floodwater on roads, walkways, bridges, and on the ground, do not 
attempt to cross. The depth of the water is not always obvious and the roadbed 
may be washed out under the water. Moving water has tremendous power. Six 
inches of moving water has the potential to knock you off your feet, and a foot of 
water can sweep a vehicle—even a large SUV—off of the road. Floodwaters can 
contain rocks, mud, other debris, oil, gasoline, and even sewage. Be especially 
cautious at night when it is harder to recognize flood dangers. For more information 
on floodwater hazards, visit the NWS Turn Around Don’t Drown® program at  
http://tadd.weather.gov.

If you do not leave before the flooding reaches your immediate area and you  
are trapped, call 911 if possible. Give your location and explain your situation.

IN A BUILDING

 - Go to the highest level of the building. Avoid basements and lower floors, but do 
not climb into a closed attic as you may become trapped by rising floodwater. 

 - Go onto your roof only if necessary. Signal for help. 

IN A VEHICLE

 - If floodwater is blocking your evacuation route but you can turn around safely, turn 
around and go to a building on high ground.

 - If your vehicle is trapped in rapidly moving water, stay in the vehicle. If water is 
rising inside the vehicle, seek refuge on the roof. 

OUTDOORS

 - Move to higher ground and, if necessary, climb as high as possible on a sturdy object.

IF FLOODWATER  
IS PRESENT 

IF TRAPPED

http://tadd.weather.gov
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IF YOU EVACUATED 

 - Return home only when authorities say it is safe. 

 - Be aware of areas where floodwaters have receded. and watch out for debris. 

 - Do not attempt to drive through areas that are still flooded.  

IF YOU STAYED IN THE AREA OR AS YOU RETURN   
Listen to official public information to get expert, informed advice as soon as 
it becomes available. After the rising water has stopped, use the following 
considerations and precautions:

 - If your home was severely flooded, you may only be able to enter when officials 
say it is safe to do so. Stay out of any building surrounded by floodwaters.

 - Use extreme caution when entering flooded buildings. There may be hidden 
damage, particularly in foundations. Personal safety considerations include 
protecting yourself from electric shock, mold contamination, asbestos, and lead 
paint. Turn off electricity at main breaker or fuse box. Homeowners who are 
unfamiliar with electricity or their home’s electrical systems should contact their 
local power company or a qualified electrician to assist them in making their 
property safe from electrical hazards after a flood. Check for loose boards and 
slippery floors.

 - Do not touch electrical equipment if it is wet or you are standing in water.

 - Shut off utilities to a flooded home or building.

 - Use flashlights, not lanterns, torches, or matches, to examine buildings. Flammable 
gases may be inside the structure and open flames may cause a fire or explosion.

 - If you turned off your gas, a licensed professional is required to turn it back on. 

 - Carbon monoxide exhaust kills. Use a generator or other gasoline-powered machine 
ONLY outdoors and away from windows so the fumes do not get inside. The 
same goes for camping stoves. Fumes from charcoal are also deadly—cook with 
charcoal ONLY outdoors. For more information, visit the U.S. Centers for Disease 
Control and Prevention’s website on preventing carbon monoxide poisoning after an 
emergency at http://emergency.cdc.gov/disasters/cofacts.asp.

 - Stay away from moving water, especially near rivers, streams, drainage systems, 
and coastal areas.

 - Avoid wading in floodwater, which may be contaminated by oil, gasoline, or  
raw sewage. 

 - Watch for dangerous debris (e.g., broken glass, metal fragments), dead animals, 
or venomous snakes that may be in floodwaters. Before walking through debris, 
use a stick to check for hidden dangers. Underground or downed power lines may 
electrically charge the water. 

 - Do not drive in areas where floodwater covers the road.

 - Stay away from downed power lines and report them to 911 or the power 
company’s emergency number.

 - Stay away from damaged areas unless police, fire, or relief organizations have 
requested your assistance.

INSIDE SAFETY

PROTECT 
YOURSELF
AFTER 
A FLOOD

OUTSIDE SAFETY

http://emergency.cdc.gov/disasters/cofacts.asp
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 - Use local alerts, radio stations, and other local information sources, such as 
American Red Cross apps, to get information and advice as soon as available. 

 - Use text messaging or social media to communicate with family and friends. 
Telephones and cellular phone systems are often overwhelmed following a disaster, 
so use phones only for emergency calls. 

 - Listen for news reports to learn whether the community’s water supply is safe to 
drink.

 - Service damaged septic tanks and leaching systems as soon as possible. 
A damaged sewage system is a serious health hazard. 

 - Have wells checked for contamination from bacteria and chemicals.

 - Clean and disinfect everything that got wet. Mud left from floodwater can contain 
sewage, bacteria, and chemicals. Take precautions and wear appropriate protective 
equipment such as gloves, safety glasses, and face masks. Follow five basic steps 
for post-flood building restoration, including (1) air out, (2) move out, (3) tear out,  
(4) clean out, and (5) dry out. Seek out professional services and/or guidance before
attempting to repair flood-damaged property.

 - Throw out any food, including canned items, that was not maintained at a proper 
temperature or has been exposed to floodwaters. Do not eat food from a flooded 
garden. When in doubt, throw it out.

 - Remove and replace any drywall or other paneling that has been underwater. Use 
a moisture meter to make sure that wooden studs and framing are dry before 
replacing the drywall. Mold growth in hidden places is a significant health hazard.

 - Look for signs of depression or anxiety related to this experience, such as feeling 
physically and mentally drained; having difficulty making decisions or staying 
focused; becoming easily frustrated on a more frequent basis; feeling tired, sad, 
numb, lonely, or worried; or experiencing changes in appetite or sleep patterns. 
Seek help from local mental health providers if you detect these signs in yourself or 
others.

 - Photograph damage to your property and contact your insurance agent. Do what 
you can to prevent further damage that insurance may not cover (e.g., putting a tarp 
on a damaged roof).  

COMMUNICATIONS

HEALTH AND  
SANITATION

CARE FOR  
LOVED ONES

INSURANCE
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RESOURCES
If you would like more information, the following resources 
may be helpful.

 - American Red Cross, Repairing Your Flooded Home: 
www.redcross.org/images/MEDIA_CustomProductCatalog/m4340135_file_
cont333_lang0_150.pdf

 - FEMA Above the Flood: Elevating Your Floodprone House:  
www.fema.gov/media-library/assets/documents/725

 - FEMA After a Flood: The First Steps: 
www.fema.gov/media-library/assets/documents/3396

 - FEMA Homeowner’s Guide to Retrofitting: Six Ways to Protect Your House From 
Flooding: www.fema.gov/media-library/assets/documents/480

 - FEMA Hurricane Sandy Issue Paper: Guidance for Turning the Power Back On: 
www.fema.gov/media-library/assets/documents/29788

 - FEMA Hurricane Sandy Recovery Fact Sheet #1: Cleaning Flooded Buildings: 
www.fema.gov/media-library/assets/documents/31368?id=7128

 - FEMA Protecting Building Utilities From Flood Damage: 
www.fema.gov/media-library/assets/documents/3729

 - FloodSmart: www.floodsmart.gov/floodsmart

 - NWS Flood Safety Awareness: www.floodsafety.noaa.gov

 - NWS Hurricane Flooding: A Deadly Inland Danger: 
www.nws.noaa.gov/om/brochures/InlandFlooding.pdf

 - NWS NOAA River Forecast: 
www.water.weather.gov/ahps2/index.php?wfo=bmx

 - NWS The Hidden Danger: Low Water Crossing: 
www.nws.noaa.gov/om/brochures/TheHiddenDangerEnglish.pdf

 - NWS Tropical Cyclone Inland Flooding: 
www.nws.noaa.gov/om/brochures/TropicalCycloneInlandFlooding.pdf

 - NWS Turn Around Don’t Drown®: 
www.nws.noaa.gov/os/water/tadd/tadd-resources.shtml#brochures

 - Ready: www.Ready.gov/floods

 - Substance Abuse and Mental Health Services Administration (SAMHSA), Disaster-
Specific Resources: Annotated Bibliography:  
www.samhsa.gov/dtac/dbhis/dbhis_specific_bib.asp#disaster

 - USGS WaterAlert: http://maps.waterdata.usgs.gov/mapper/wateralert

http://www.redcross.org/images/MEDIA_CustomProductCatalog/m4340135_file_cont333_lang0_150.pdf
http://www.redcross.org/images/MEDIA_CustomProductCatalog/m4340135_file_cont333_lang0_150.pdf
http://www.fema.gov/media-library/assets/documents/725
http://www.fema.gov/media-library/assets/documents/3396
http://www.fema.gov/media-library/assets/documents/480
http://www.fema.gov/media-library/assets/documents/29788
http://www.fema.gov/media-library/assets/documents/31368?id=7128
http://www.fema.gov/media-library/assets/documents/3729
http://www.floodsmart.gov/floodsmart
http://www.floodsafety.noaa.gov
http://www.nws.noaa.gov/om/brochures/InlandFlooding.pdf
http://www.water.weather.gov/ahps2/index.php?wfo=bmx
http://www.nws.noaa.gov/om/brochures/TheHiddenDangerEnglish.pdf
http://www.nws.noaa.gov/om/brochures/TropicalCycloneInlandFlooding.pdf
http://www.nws.noaa.gov/os/water/tadd/tadd-resources.shtml#brochures
http://www.Ready.gov/floods
http://www.samhsa.gov/dtac/dbhis/dbhis_specific_bib.asp#disaster
http://maps.waterdata.usgs.gov/mapper/wateralert


Sandbags: 
a steadfast tool for flood fighting 

� � 
and bagging ls one of the most versatile
of flood fighting tools and is a simple, 

. effective way to prevent or reduce flood 
water damage. 

Although sandbags do not guarantee a 
watertight seal, they are a proven deterrent to 
costly water damage. 

Sandbags have been used to: 
• prevent overtopping of levees.
• direct a river's current flow to specific areas.
• construct ring dikes around boils on levee

back slopes, levee toes or behind levees.
• use as weight on back slopes of saturated

levees.
• weigh down visquine and straw bales.
• build buttresses on back slopes and the toes

of saturated levees.
• reduce seepage at closure structures.

Read this brochure to learn proper filling and 
placement methods aimed at increasing 
productivity of sandbagging operations. Included 
are hints, safety tips and correct procedures 
which will minimize work-related injuries and 
strain and will maximize essential time. 

THE FIRST LINE OF DEFENSE 

Sandbag construction is a centuries old 
technique that has changed little. Bags are made 
from different materials including treated burlap 
and plastic. They measure approximately 14 
inches wide and 24 inches long. 

Sandbags filled one-half to two-thirds full 
should generally be left untied. Tied bags, filled 
slightly fuller, have specific purposes: filling holes, 
holding visquine or straw bales in place, or 
forming barriers backed by supportive planks or 
aluminum sheet piles. 

If access to the flood site is limited to boat, 
tractor or helicopter, then pallets and forklifts 
may be needed to load and off-load sandbags. 

2 

Unused empty bags can be stockpiled for emer
gency and will be serviceable for years if kept 
dry and properly stored. 

FILL MATERIALS 

Sand is by far the easiest material for filling 
and shaping sandbags and becomes heavier 
when saturated from rain or moisture. 

In emergencies, other materials such as silt, 
clay, gravel or a mixture of these may be used, 
but none work as well as sand. 

When vehicle access is cut off to the flood site, 
and you have no other choice, use the back side 
of the levee or an adjacent field to find whatever 
material is available to fill sandbags. 

Here are pros and cons on use of other 
materials: 

• Silty soils get soft when wet and are more
difficult to shape, and finer particles leak
through the weave in the material.

• Clay materials are difficult to shape and to
bag.

• Coarse-grained gravels are pervious and
are also difficult to shape but can be used
for redirecting the main stream flow while
allowing seepage through bags.

ALTERNATIVES 

Other methods and remedies for flood fighting 
are as follows: 

• Readily available, straw bales are an
economical alternative. They range in size
from 18 inches high by 30 inches long to 4
by 4 by 8 foot long blocks. Secure the bales
by driving 4 to 10 foot stakes (or rebar)
through the straw into the levee top, and
weight down with filled sandbags. Water
swells the straw, making the bales heavier
and watertight.

• Concrete Jersey Barriers or Ecology Blocks
can be used to divert water and can be cost
effective solutions.

• Plastic sheeting can be used effectively by
placing sand along a fold.
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